Dominik Tujmer

+385 91 947 5409 dt@dllir.eu dilreu
Experience
Microblink Senior Technical Writer April 2025 - Present

« Established a documentation framework for the company, which included the overall strategy, cross-team processes, as well as
technical changes.

+ Migrated all existing documentation to docs-as-code and wrote the CI/CD for deploying the docs website.

« Set up versioning, tests, Al agent workflows; performed several migrations of legacy systems and completed an information
architecture overhaul.

« Worked on developer experience: reduced time-to-hello-world for four product lines, made documentation available to Al
agents, spoke to users directly and prioritized work based on their feedback.

« Solved frequent bottlenecks where users couldn’t accomplish certain tasks by writing specific how-to guides, which reduced
the number of requests to Support and Solutions teams.

ReversingLabs Senior Technical Writer February 2024 - April 2025

« Led the initiative to build a public documentation portal, working directly on the architecture, infrastructure, and automation,
and reducing support ticket load.

ReversingLabs Technical Writer October 2020 — February 2024

« Advocated for and created a CI/CD system for building, testing, and publishing documentation, which reduced dependency on
local scripts and ensured repeatable builds.

« Completed an information architecture reorganization, which reduced content duplication and significantly increased clarity
and visibility.

« Wrote the entire OpenAPI specification for the company’s cloud APIs, created the publishing tooling and implemented
automated tests for code samples, improving developer experience.

Algebra Technical editor (contract) October 2022 - July 2023

+ Reviewed high school textbooks in the field of programmable logic controllers and video game graphics.

Alkemist Technical translator (contract) September 2016 — October 2020

« Translated technical manuals and regulations in the field of electricity distribution and cybersecurity.

Skills

« Documentation engineering and developer experience strategy.

+ Python, Bash, C, x86 Assembly, JavaScript (including React), SQL, HTML/CSS.

« Markup languages: LaTeX, MDX, reStructuredText, and AsciiDoc. SSGs: Docusaurus, Hugo, Sphinx.

« Shell scripting, automation, Git, GitHub Actions. Container tools: Docker/Podman and Kubernetes.

« Security: Active Directory, web app and network pentesting, fuzzing and scanning tools.

« Collaboration tools: Jira, Confluence, Google Workspace.

« Al agent orchestration and workflow automation.

» Languages: English (native level), native Croatian. Fluent in French and Swedish. Beginner-level German.

Education

Faculty of Humanities and Social Sciences, University of Zagreb

M.A. French language and literature / Swedish language and culture
September 2013 — September 2016
B.A. French language and literature / Swedish language and culture
September 2010 — September 2013

Informal

« Responsive Web Development (freeCodeCamp)
« Certified Penetration Testing Specialist (Hack The Box) (ongoing)
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